IMPORTANT NOTES FROM Security 

& THE OFFICE ABOUT GUEST PASSES

There seems to be a lot of confusion with regards to guest passes: whether or not someone needs one, and which form should be used. We would like to remind you that anyone who enters the Ranch must have a guest pass, the only exceptions being - Ranch Staff, a Member (whose name is listed on the membership) and that Member's Dependent Children. All other Ranch entrants are considered guests. 

Please keep in mind, ONLY the Member can sign in guests; dependent children and other guests are not allowed to sign people in. All guest passes must be signed by the Member. Members are responsible for the actions of their guests. Also, a Member can not lend out their gate card to anyone or use their gate card to open the gate for anyone as this is not allowed and can result in the deactivation of their gate cards. If Security is on rounds, the guest must wait until Security returns. We have installed a direct connect wireless phone just outside the front door of the guard shack from which you can call security at any time for a quick response.

There are three different types of guests/passes: 

TEMPORARY GUEST PASS: the blue colored pass. 

This is the most commonly used pass and is used for all guests, except those who qualify as permanent guests (see below). The Member must be present on the Ranch during a temporary guest visit.
PERMANENT GUEST PRIVILEGE PASS: the white colored pass. 

Each Membership has the opportunity to file a "Permanent Guest List" with the Ranch Office (this is a different form than the guest pass and is kept in the Membership's file for reference). A Member can list up to 5 "immediate" family members (as defined in the Bylaws) on the "Permanent Guest List." These family members (and their spouse, significant other, and dependent children) will be allowed to use the campsite whether the Member is on the Ranch or not. Permanent Guests, because they can use the facilities without the Member, can check in with Ranch Security on arrival and receive a temporary gate card to use during their stay. Even though "immediate" family is listed in the Office, they still have to have a gate pass signed by the member every time they visit; they will just be on a white colored pass, rather than a blue one. 

CONTRACTOR GUEST PASS: the pink colored pass. 

This pass is designed for a contractor (or delivery from Home Depot, etc.) who will be doing work at a Member's campsite. It will help Security direct the person to the proper area and keep track of what businesses are on the Ranch. If the Service provider has a gate card issued by the Ranch, they do not need a Contractor’s gate pass.

Filling out guest passes is very important (and required per the Bylaws). For overall safety of the members and your guests, we need to know who is on the Ranch. It is also important not only to list your guest's names, but to list the guest's children's names. This is the one and only source Security has to track down the parents of a missing or hurt "guest" child. 

We appreciate your cooperation and are willing to answer any questions you may have at the Security Office or at the Ranch Office. 

Thank you, 

Black Mountain Ranch Staff
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